Rosa’s London Limited— “Win a Free Trip to Thailand” Competition

Terms & Conditions

1. Promoter
The promoter of this competition is Rosa’s London Limited (“Rosa’s Thai”).

2. Eligibility
o The competition is open to residents of the United Kingdom aged 18 years or over at the
time of entry.
o Employees of Rosa’s London Limited, its agents, affiliates, or immediate family members
are not eligible to enter.
o Entry is subject to these Terms & Conditions.

3. How to Enter
o To enter, customers must book a table at any participating Rosa’s Thai restaurant between
Wednesday 1%t April — Thursday 30" April 2026.
o Customer must complete booking and visit Rosa’s Thai during April 2026 for the entry to be
valid.
o Cancellations and no shows will not be eligible.

4. Competition Period

o The competition is valid from Wednesday 1t April — 30t April 2026.
o Entries received outside this date will not be valid.
5. Prize
o One (1) winner will receive a free trip to Thailand for two (2) people, which includes:

=  Two (2) economy class round-trip flights, including all taxes and fees from a major
UK airport to Thailand (Bangkok), up to the total value of £3,000.
=  Five (5) consecutive nights’ accommodation in a hotel selected by Rosa’s Thai or its
travel partner
o The prize does not include spending money, travel insurance, visas, vaccinations, meals
(unless stated), airport transfers, or any other expenses not expressly listed.

6. Winner Selection & Notification

o One customer will be selected at random on Friday 1t May 2026 and emailed directly from
the Rosa’s Thai team from the hello@rosasthai.com email.
o The decision is final and no correspondence will be entered into.
7. Prize Redemption & Travel Dates
o The prize may be redeemed for travel between 15t April - 30t April 2027, subject to
availability.

o Travel is not valid during:
= UK bank holidays
= UK public holidays
o Exact travel dates must be confirmed in advance and are subject
to flight and accommodation availability.

8. Conditions of Travel

o The winner and their companion must travel together on the same itinerary.

o Valid passports, visas, and any required travel documentation are the responsibility of the
winner and their guest.

o Rosa’s London Limited is not responsible for any costs incurred due to failure to obtain

appropriate documentation.
9. Prize Restrictions
o The prize is non-transferable, non-exchangeable, and no cash alternative is available.
o Rosa’s London Limited reserves the right to substitute the prize with one of equal or greater
value if circumstances beyond its control require it.
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10. Publicity
o By accepting the prize, the winner agrees to participate in reasonable promotional activity,
including photography and social media content, without additional compensation, unless
prohibited by law.
11. Liability
o Rosa’s London Limited accepts no responsibility for any loss, damage, injury, or
disappointment suffered by any entrant as a result of entering the competition or accepting
the prize, except where liability cannot be excluded by law.

12. General
o Rosa’s London Limited reserves the right to amend, suspend, or cancel the competition if
necessary due to circumstances beyond its control.
o These Terms & Conditions shall be governed by and construed in accordance with English

law, and the courts of England and Wales shall have exclusive jurisdiction.



